
How to Submit a Support Request to ABS: 
 
The new Automated Business Solutions Support site (http://help.abs-pa.com) 
requires user to submit request for technical support using the following protocol.  
This will insure your request is registered, tracked by ABS and you receive the 
technical support you need. 
 
Step 1: Send an email to support@abs-pa.com
 
 

 
 
 
Step 2: You will receive an email acknowledging your support request. 
 
 

 
. 
 
Step 3: You will receive an email, phone call or both to provide you with the 
assistance you have requested. 
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