How to Register as a New User on the ABS Support Site:

The new Automated Business Solutions Support site (http://help.abs-pa.com)
requires user to register to use the site.

Follow these steps to complete the registration process:

Step 1: Click on the Register link to initiate the registration process.
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Step 2: Complete the registration form then press submit.
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Step 3: The Support site will email you an account activation link.
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Step 4: Click on the activation link in the email sent to you.
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= Subject: Abs Support Email Address Verification your ABS Suppor[ user account.
From: AbsPA Support
Date: 7:34FPM
To: abs@abs-pa.com

A new account with a username of John Public was a
verify the email address that was assigned to this
account with us and allow vou to start workd i

to the Abs customer service site on 8/21/2009 at 7:34 PM. In order to
ount, please navigate vour browser to the link below. This will verify your email
the system.

http:/‘help_abs-pa comMainfrmVerifyAccount aspx =7 633864944553800000 John+Public

If vou choose to manually paste this link into vour browser, please ensure that vou paste the entire URL to ensure correct verification.
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Step 5: Return to http://help.abs-pa.com and logon to the support site.
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