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PtMS Mobile  
 

 

PtMS Mobile  connects the PtMS Scheduling and Dispatching Software system with Mobile Data 

Terminals  in vehicles.  

PtMS Mobile utilizes the API (Application Programming Interface) and Web Gateway service  

provided by the MDT Vendor to allow PtMS to communicate with the MDTs.  

Two primary communcation functions occur with PtMS Mobile:  

Send Schedules To Vehicles:  

PtMS Mobile sends schedules and schedule updates to the MDTs. Schedule updates can include changes  

in pickup times, drop times, destinations, pickup locations, reroutes (moving trip from one vehicle to 

another) and trip cancellations.  

 
Receive Performance Data from Vehicles:  

PtMS Mobile receives performance data from the vehicles which is used to upda te the PtMS schedule 

records with actual pickup times, actual drop times, odometer readings, trip status (cancel, noshow, 
completed trip), and fares collected.  

PtMS Mobile Data Terminal units can be supplied by:  

 

 

Teletrac  (www.teletrac.net )  

http://www.teletrac.net/


PtMS  Mobile        PtMS Mobile  

 

-  2 -  

 

___________________________________________________________________________________

___________________________________  

 

 
Or By Greyhawk Technologies  -  (www.greyhawktech.com )  

http://www.greyhawktech.com/paratransit.asp
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Monitoring Schedule Changes  
 

 

The PtMS SQL Database Audit table monitors all changes in the PtMS Schedule table . SQL 

Server triggers cause this table to be upd ated each time a schedule record is changed. The PtMS MDT 

Engine monitors this table every 15 seconds for schedule record changes and sends these changes to the 

MDT Web Gateway service for transfer to a specific MDT assigned to a vehicle.  

Audit Table Forma t:  

As the PtMS user change schedule records in the schedule and dispatching screens, these changes are 
instantly reflected in the SQL Audit table:  

 

Audit table upda tes are monitored every 15 seconds by the PtMS MDT Engine and sent to the correct 
vehicle MDT.  
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PtMS and MDT Data Exchange  
 

 

 
___________________________________________________________________________________

____________________________  

The MDT Engine  automatically starts up at 4 am and notifies dispatch staff by email alerts that schedules 

have been sent to the MDTs and the MDT Engine is operating.  
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The MDT Engine sends schedule data -  schedule updates, cancels or new trip records every 15 seconds 
to the MDT units. It receives schedule performance data from MDT every other 15 second interval.  

 

___________________________________________________________________________________
____________________________  

The MDT Engine tracks each driver login and logoff of the MDT units assigned to each vehi cle.  



PtMS  and MDT Data Exchange        PtMS Mobile  

 

-  9 -  

 
 

___________________________________________________________________________________

_______________ _____________  












